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July 29, 2011

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

RE: Notice - Operations Support Systems Integration Report

Applications Filed by Frontier Communications Corporation and Verizon
Communications Inc. for Assignment or Transfer of Control; WC Docket 09-95

Dear Ms. Dortch:

In compliance with its commitments under the Commission’s May 21, 2010 Order,1 Frontier
Communications Corporation (“Frontier”) is submitting this Operations Support Systems
Integration Report (“Integration Report”) on behalf of its operating subsidiaries in Arizona,
California, ldaho, Illinois, Nevada, Ohio, Oregon, Washington, and Wisconsin, which were
acquired from Verizon Communications Inc. on July 1, 2010.2 Specifically, Condition # 8 in
Appendix C of the Commission’s Order provides:

If, within three years after the Transaction Closing Date, Frontier plans to transition
from any of the support systems transferred from Verizon to Frontier’s legacy systems, Or
to any new systems, subject to appropriate confidentiality protections, Frontier will
prepare and submit a detailed operations support system (“OSS”) integration plan to the
Wireline Competition Bureau, and the state commission of any affected state. . . .
Frontier also will commit to provide this OSS integration plan to the Wireline
Competition Bureau and commission of any affected state no less than 180 days prior to
implementing the system transition, subject to appropriate confidentiality protections.

Frontier has prepared the attached Integration Report to fulfill this condition and in anticipation
of the systems conversion in which Frontier will migrate customers located in Arizona,
California, Idaho, Illinois, Nevada, Ohio, Oregon, Washington, and Wisconsin from the Verizon-

! Applications Filed by Frontier Communications Corp. and Verizon Communications Inc. For Assignment or
Transfer of Control, Memorandum Opinion and Order, WC Docket 09-95, FCC 10-87 (Rel. May 21, 2010).

2.0n April 1, 2011, Frontier filed an Operations Support Systems Integration Report on behalf of its operating
subsidiaries in Indiana, Michigan, North Carolina and South Carolina indicating that the OSS in those states would
be converted from the Verizon-replicated OSS to the Frontier legacy OSS on or after October 1, 2011. See Letter
from Michael D. Saperstein, Jr., Frontier Communications, to Marlene H. Dortch, Federal Communications
Commission, WC Dkt. No. 09-95 (filed Apr. 1, 2011).
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replicated OSS to the Frontier legacy OSS. The planned conversion is scheduled to occur on or
after February 1, 2012.

In accordance with Condition # 8, Frontier is concurrently submitting this Integration Plan to the
state commissions in Arizona, California, Idaho, Illinois, Nevada, Ohio, Oregon, Washington,
and Wisconsin. Also, in accordance with Condition # 9 in the Commission’s Order,3 Frontier is
making this Integration Plan available to competitive local exchange carriers in its service
territory to provide these carriers with an opportunity to review and provide input to Frontier
regarding the Integration Plan.

Very truly yours,

/sl
Michael D. Saperstein, Jr.
Director of Federal Regulatory Affairs
Frontier Communications Corporation
2300 N St. NW, Suite 710
Washington, DC 20037
Telephone: (203) 614-4702

* Condition # 9 in Appendix C of the Commission’s Order provides: “At least 180 days before transition of any of
the support systems transferred from Verizon that support wholesale services to any other wholesale operations
support systems, Frontier will file its proposed transition plan with the Commission, as described in Commitment 8,
above and seek input from CLECs on any changes in wholesale functionality or e-bonding.”



